
Getting Connected
• Before you can connect to computers in the network you must install free Citrix client plugin

software on your computer.
• Citrix clients are available for several different operating systems including Macintosh.
• The following client installation instructions are for Windows Vista/XP however, Citrix offers 

clients for most other operating systems.

Client Computer
(student)

Instrument
Citrix Server

Instrument
(HPLC, GC,

GC/MS, Raman)

Data Processing
Citrix Server

data processing 
connection

*connections occur
at different times

data processing 
connection*

instrument control 
connection*

Internet

Data File
Server

Internet
Camera

1



Load the Citrix Website
• Launch your web browser and navigate to the Citrix website at http://www.Citrix.com.
• Click on ‘Downloads’ at the top of the page.

2



Select Citrix Clients
Select ‘Citrix Clients’ from the list of downloads.
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Select XenApp Plugin for Windows
• If you have a PC, select XenApp

Plugin for Windows 
Vista/XP/2003/2000.

• If you have a Macintosh, the client 
is available further down on the 
page.
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Select XenApp Web Plugin

• For a PC download select  XenApp Web 
Plugin.

• Click on ‘Get Software.’
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Download & Run Web Plugin

• The plugin will download (a).  
• When the download is finished you 

will see be prompted to run the 
software (b).

• Run the software to install.
• You do not need administrative 

authority on your computer to install 
the web plugin.

• You are now ready to access CASPiE 
instruments and data processing 
software.
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The Citrix Icon

• When you launch a CASPiE application the icon shown below will be displayed in your computer 
System Tray (lower right on the Taskbar).

• After exiting a CASPiE application, the Citrix icon on your System Tray should disappear in about a 
minute.  
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